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Superevent Sub-Processors 
Last updated on 12 January 2022 
Superevent uses sub-processors to provide our services. We've broken the list of approved 

processors into relevant sections, to give you greater understanding over how these services 

have access to your information. 

Infrastructure Sub-Processors 

Superevent uses the following organizations to store/host/collect Personal Information or 

provide other infrastructure that helps with delivery of our services. These are secure 

environments with personal data contained within the EU, controlled by the Superevent team 

and are protected by Data Processing Agreements: 

Name Purpose Country 

Amazon Web Services Cloud Service Provider EU 

DigitalOcean Cloud Service Provider EU 

 

Service Specific Sub-Processors 

Superevent works with other third-parties to provide specific functions or features within our 

platform. These providers will have access to relevant personal information (both in an 

identifiable and anonymous manner) in order to provide their relevant functions. All data 

transfer is protected by Data Processing Agreements with Standard Contractual Clauses 

(SCC’s). The use of information is limited to the specific purposes we've detailed below: 

Name Purpose Country 

Intercom Customer Support USA 

Drip E-mail Marketing on website USA 

Mailchimp Transactional E-mail Provider USA 

Sentry Development Logging  USA 

Stripe Payment Processing USA 

Helpscout E-mail Support USA 

Office 365 E-mail Support USA 

MUX Livestreaming USA 

Vimeo Videos USA 

 


